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Melissa Roth,
SHRM-SCP

Chief Human Resource
Officer, Aspire of WNY

Melissa Roth (she/her), with more than 27 years of experience in
Human Resources/Training, has been with Aspire of WNY since
January 2006. Her promotion to Vice-President of Human Resources
came after successfully serving as Director of Human Resources for
six years. Ms. Roth earned a Liberal Arts & Science Degree from
Monroe Community College in Rochester NY and a Bachelor Degree
in Social Work from Buffalo State College. She is a Leadership
Liaison to Aspire’s Quality Partnership on Diversity and Inclusion;
leading the Agency-wide Implicit Basis Workshop Initiative and is an
active member of the DDAWNY HR Committee.
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Rhonda (she/her) is the Director of Human Resources for the
Chautauqua County Chapter of NYSARC, (The Resource Center),
joining the team in 2019. She resides in Jamestown with her
husband, Brad; daughter, Reagan; and their two Labrador
Retrievers, Minden and Maestro.

Rhonda has been a practicing human resources professional for
more than thirty years, specializing in for-profit and not-for-profit

Rhonda L. organizations in the health and human services, heavy duty, capital
equipment manufacturing, and staffing solutions industries.
Howa I’d' Rhonda’s expertise is in talent acquisition, labor and employee

relations, compensation and benefits, organizational development,
HR compliance, and implementing strategic HR initiatives.
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SHRM-CP, PHR

Director of Human Resources,
The Resource Center




Emerson

Pickert, SHRM-CP

Human Resources
Administrator,
The Resource Center

Emerson (he/him/they/them), began his career in human services
over ten (10) years ago. They have a Master of Arts, specializing in
Leadership, and are SHRM-CP certified. They began their career
serving as a staff member for the local University's
Enrollment/Recruiting department. Their passion for “service with
excellence” only further developed during their years spent
providing care to families of the community through the local
funeral home.

Currently, Emerson is employed with the Chautauqua County
Chapter of NYSARC, known as The Resource Center, in Jamestown,
NY, as a Human Resources Administrator. During their 5+ years with
The Resource Center, Emerson has served in the capacities of
Quality Assurance/Quality Improvement, Compliance, and, most
recently, Personnel and Employee Relations. He strives to see each
employee supported and encouraged to perform their best work

while being their most authentic self.
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Activity

Using the materials at your tables, follow the directions given.
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Discussing DEI

Melissa Roth, Rhonda Howard, Emerson Pickert




Why did your Agency
chose to focus on DEI?
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How does your Agency
define DEI?
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Our Purpose Statement:

QPDI’s purpose is to nurture and sustain an
inclusive culture, where we value and
recognize our differences and allow them to
drive initiatives and solutions to better
support people receiving services and our
workforce at Aspire of WNY.
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DEI Policy Commitment

* Foster, cultivate and preserve a culture of diversity, equity and
inclusion.

e It is the cornerstone of our Statement of Beliefs and Code of
Conduct.

* TRC employees are the most valuable asset we have.

* The collective sum of the individual differences, life experiences,
knowledge, inventiveness, innovation, self-expression, unique
capabilities and talent that employees invest in their work represents
a significant part of not only our culture, but our values,
organizational character and Agency’s achievement as well.
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DEI| Statement

The Resource Center is committed to ensure everyone feels
welcomed and included. We celebrate the diversely unique,
seen and unseen, strengths of all people. We equitably
embrace everyone, in all aspects of life, to impact and
contribute to our community.
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What steps did your Agency
take to introduce DEI to the
Agency and the Workforce?
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The data below is a culmination of the results of that first survey:

149 out of approximately 1500 employees took the survey

35% of employees taking the survey were Direct Support Professionals.

73% feel hesitation to discuss difficult topics with their co-workers.

68% feel that staff and individuals should be involved in policy review and decision making.

66% feel that there should be a process to ensure that job postings are advertised on diverse
media.

Over 50% feel that Aspire currently does not have goals for meeting diversity and inclusion
standards. Example being: “Include training on diversity and inclusion in orientation so that
every employee feels included and has awareness about what it is all about.”

Based on current situations, Aspire identified the need to create a Quality Partnership on
Diversity and Inclusion. “The goal to maintain diversity and inclusion and equity is an
ongoing commitment.”

Challenges that prevent diversity and inclusion in the workplace are a “lack of understanding
and education on the importance of these principles throughout the agency.”
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Given this feedback, QPDI was able to narrow their focus to the following areas:

 Hesitancy to discuss difficult topics/finding ways to engage people in
diversity, inclusion and equity discussion and/or initiatives

« Agency-wide Implicit Bias Workshops
 Defining and exploring what is known as Equity

To address these areas, QPDI championed Implicit Bias Workshops for the
organization. The curriculum was developed with the support of an outside
consulting firm. Throughout the development of the curriculum, we were able
to tackle all three areas listed above. Workshops began 9/1/23 and is an
ongoing effort that will include progressive workshops to dive deeper into
Implicit Bias.
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What are some initiatives

that have been rolled-
out?
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Black History Month

ASPIRE OF WNY'S QUALITY

PARTNERSHIP ON DIVERSITY AND
INCLUSION PRESENTS ~

BLACK OWNED BUSINESSES

THESE ARE SOME OF OUR FAVORITES

QPDI Presents: Celebrating Black

RESTAURANTS

Freddie - I's

® Je Ne Sais Quoi

Brothers
Kalypso
Sluy's

Tke & BG's

Sunshine Vegan Eats
Wing Kings

Eharl's Cafié

The Dessert Purlor

At Elleven

Confections By Christina

Excellence in Western New York e e

==-Home OF The Original
Philly Cheesestenk (5. Tier)

Aspire of WNY’s Quality Partnership on Diversity and Inclusion FASHION T T o e o |
(QPDI) would like to take a moment to recognize a few leaders in |ttt A g
WNY who are making, or have made, history. Please enjoy. e WU Vg |

Trevell Williams PERSONAL / SELF CARE ENTERTAINMVENT

Tp Coat Mail Lounge Axirl Gang Entertainment LLC

Buffalo Braid Boss WIUFOD Radio

The Hair Hive Tastetul Oveasions LLEC
Its Tech Spars

Juag Talk Podcast

Miss Body Language Finess

C Training

A Juson Clemons Salon LLC (8. Tien)
Gloriows Besuty Salon & Supplies (5. Tier)

R ESSENTIALS DICITAL CREATORS

started working for Aspire in 1991 when it was LICPA, He stanaed as a refiaf staff in Up Morth Renovations AWER Swdios

.Rr.\s!cmnlinl: an he w1: ak l.i e Fh.lrinr: f|r1hn Un!mr.:ily ar Budfaln, Shanly afar, ha r!m\.\erl Ben's Downtown Tire Creative Connect { Instagram )
b A part time pasition while conimeng his education, Treseall Bagan his career at E.:rnm The Vanclerbuill Team ( Real Estita ) Diversify Buffalo { Instsgram)
warking at the Audubon IFuA, which was the Audubon Children's homa at the bma. Trevel Hobsat's Dy Cle imiduetan il

then maoved with sama of the gentiemen living at the Audubon Children's homa o the T g
Wehrle IRA whan it opened. Due to scheduling |ssues, Trevell tansfarred 1o the Faimauth Signucure Cutz DFums { nslagram:)

IRA. Trevell graduated in 1994 and moved 1o New York City $or 10uf yeans. When his mother Nyee and Clean Auto Detailing (5. Tier)

10 i, Trevell moved back 10 Bullalo 1o help care for har. When he came back 10 Bullalo, e ASAP Plumbing (5. Tier)

returned io the Wehrle IRA full-time. In 1330, Trewell became a buikiing unicn

representative. Later thal year, he was asked o become a Vice Presidenl. ln 2008, Trevell

) ) 3 won ther adaction o become union Prasidant. Ha was the first hl?rlc president of Aspire's Please see these wobsites for a full list of other black owned businesses
union, Furthar, &= ane of only two black union prasidents in Erie County under NYSUT, Tresall has always wanted no have his own company. Currenthy, . 5.

ha muns fwo su . sessful anling businessas. Ona % a distibution company that fulfills designs for the public; customans range fram ndividual to lange ses https:iivewew, by r ssl"""rg"’[g 5 mmﬂwm_ms -
organizations. The website for this business (s infoties. espwebsse.com. The other 15 a custom design campany on Etsy, where he parsanaly designs & : hnps:fﬁacimmmﬂmmm ) anicwg—Msinc. ‘“Q;u
range of products, including mugs, hats, 1-shins and mare. You can find out moes on his website &1 atsy.coméshop/customalt. Travell continues 1o make hitps:fwwaeatblackowned

history at Aspare of WNY and the greater community.

HAPPY BLACK HISTORY MONTH AS B
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Zaire Goodman

Ruth Whitfield

Roberta A. Drury
Andre Mackneil

Celestine Chaney - 3 A2 Gt : “. ; i Pearl Young

VENNLfEL

Margus D. Morrison

REMEMBERTHEIR NAMES -

Christopher Braden /1.0 7lnciie [+ 7y

Katherine Massey




2023 Pride Parade in Buffalo
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Diversity, Equity,

Diego Marin Henao
5P - Aide | 1 Year of Employment
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Employee
Spotlights

Diversity, Equity, & Inclusion

g a Difference in People’s
ces Diversity

Joseph Popielarz
PC/LAN Coordinator | 5 1/2 Years of Employment

My name is Joe, my pronouns are He/Him and | have been
an employee at The Resource Center for 5 ¥ years. During
my time here at The Resource Center, | started out as a
Scheduler for our Primary Care Department at the Cappa
Building and | worked my way up to my current position as
a PC/LAN Coordinator in the IT Department. | really enjoy
interacting with the people we support as well as other
co-workers. One important value | like to live by is that you
do not know what someone is going through, so treat them
with kindness, that random act of kindness could mean the
world to someone. In my free time | enjoy traveling/making
memories with my husband or just relaxing with our dogs
and a good video game, Go Bills!

-=mm Celebrating DEl in the Workplace

a Difference in Peaple’s
ces Diversity

Nanette Rances-Kilmer

Executive Admin Asst | 7 Years of Employment

I am an Executive Administrative Assistant. TRC has
provided me with the opportunity to showcase my diverse
skills, individuality and unique experiences as an Asian
immigrant. { find fulfillment in working for TRC due toits

supportive work culture and person-centered environment.
Additionally, I take pride in the fact that | am an integral
part of the various programs that support people with
disabilities in fulfilling their life goals within the

community. Fun Fact- | was born in an outrigger boat in the
middle of a swamp {Agusan Marsh, Philippi
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Human Resources

Celebrating DEl in the Workplace
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Celebrating DEIl in the Community

LATINO HERITAGE CELEBRATION

-
g

LIPSYNG

- BATILE R,

anmission

S1JATDO0R

FOR MORE INFORMATION, PLEASE CONTACT MARCOS |
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Can you share some

successes and lessons
learned?
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What is next for your
Agency?
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Questions?
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